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Abstract 
The easy access to finance for SMEs is of particula r significance for 
the creation of new businesses, the growth and deve lopment of the 
existing ones, which in turn promote economic and s ocial development 
of a country. Moreover, under crisis conditions, su pporting the access 
to finance for SMEs is vital because these firms ca n contribute to the 
recovery of national economies. 
 
This paper aims to highlight the features that the access to bank 
loans of SMEs has for some new EU countries (respec tively, Bulgaria, 
Czech Republic, Estonia, Hungary, Latvia, Lithuania , Poland and 
Romania), the constraints that occur in the way of the access to this 
type of loan and the implications of the current gl obal crisis on bank 
lending to SMEs.  
 
The serious implications of the current global cris is on real 
economies and financial and banking systems in most  analyzed countries 
have resulted in unprecedented reactions from the d ecision makers who 
have focused their attention on the adoption and im plementation of 
measures to avoid the collapse of the financial and  banking system and 
to correct the failures of the financial markets an d to support 
businesses. 
 
The major negative effects of the current crisis on  firms bank lending 
activity, highlights the need of realizing some imp ortant legal and 
institutional reforms, with significant impact on t he business 

environment, including the SME sector . 
 
 
Keywords : SMEs, business environment, new EU member states,  bank 
loans, financial crisis, support measures. 
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1. Introduction 
 
SMEs represent an important part in all economies a nd are a 
significant source of creating value added, employm ent, innovation and 
economic growth. Based on these findings, it is eas y to understand the 
vital importance of the easy access to finance, inc luding to bank 
loans, which can support the creation of new busine sses, innovation, 
growth and development of the existing enterprises.  Moreover, in 
conditions of financial crisis, supporting the acce ss to finance for 
the SME sector is essential because these companies  can bring their 
contribution to national economic recovery. 
 
Our paper is structured as follows: the first part  contains 
introductory remarks regarding the importance and r elevance of the 



Roman-Rusu, 417-432 

MIBES 2011 – Poster                                                     
 

 

418 

topic addressed; the second part  is devoted to analysis of literature 
and presents the main research conducted so far on access to finance 
for SMEs; the third part  reflects in particular the way the business 
environment for some of the new EU member states (r espectively, 
Bulgaria, Czech Republic, Estonia, Hungary, Latvia,  Lithuania, Poland 
and Romania) is evaluated and highlights the main o bstacles to its 
development; the fourth part  of our study highlights the location of 
bank credit resources on the external financing and  the constraints 
that SMEs face in the way of their access to bank l oans; in the fifth 
part  we aim to reflect the impact of the current financ ial crisis on 
bank credit financing of SMEs and measures adopted at EU level towards 
supporting this sector. The study ends with conclus ions. 
 
The research methodology  used in this paper is based on the literature 
review in order to highlight the importance of the subject approached in 
our paper. The analysis conducted in this paper is mainly based on the 
indicators calculated by the World Bank, the World Economic Forum 
surveys, the European Commission and the European C entral Bank, 
central banks of studied countries and on the infor mation provided by 
some empirical studies. 
 
Based on the used methodology, the paper indicates the particular 
constraints in the way of access to bank loans of S MEs and the 
decisive importance of intensifying the concerns of  public authorities 
for their attenuation, in particular by adopting me asures focused on 
increasing the availability of financing for the SM E sector. 
 
2. Literature review 
 
The access to finance for SMEs represents a topic o f great interest 
for the academic literature, as witnessed by the la rge number of 
studies addressing such a problem. 
 
Some studies based on various surveys highlight tha t access to finance 
and the cost of financing are the most important co nstraints in the 
way of enterprises’ growth and development, especia lly in the case of 
small and medium enterprises. 
 
The study realised by Beck, Demirguc-Kunt, Laeven and Maksimovic  
(2004) reflects, based on a survey that has include d 10.000 firms from 
80 countries, the fundamental factors to which depe nds the 
enterprises’ access to finance. Thus, the study hig hlights the 
relationship between the access to finance for ente rprises and their 
characteristics, such as age, size and propriety st ructure. From this 
perspective, the authors find that young firms of s mall size as well 
as national ones face greater obstacles when they s eek to obtain 
financial resources. The study also highlights the relationship 
between the degree of economic and financial develo pment of a country 
and the access to finance for enterprises. Also, th e authors argue 
that the institutional development is the most impo rtant feature that 
explains the differences between countries in terms  of financing 
obstacles faced by enterprises. 
 
Beck, Demirgüç-Kunt, Laeven and Maksimovic  (2006) show that access to 
finance and credit costs are much more important ob stacles for SMEs, 
in comparison with large enterprises, and that thes e factors affect 
their performances.   
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In the study realized by Berger and Udell  (2006), the authors propose 
a complete framework in which lending technologies play a key role as 
the conduit through which government policies and n ational financial 
structures affect SME credit availability. The auth ors show that 
financial structures significantly influence the av ailability of 
financing for SMEs by determining the feasibility a nd profitability 
with which different lending technologies may be de ployed.  
 
Beck, Demirguc-Kunt and Martinez-Brush  (2008) characterize the bank 
financing to small and medium Enterprises around th e world, based on a 
survey covering 91 banks in 45 countries and find t hat banks perceive 
the SME sector to be highly profitable, but perceiv e macroeconomic 
instability in developing countries and competition  in developed 
countries as the main obstacles. Based on the stati stical analysis 
performed in their study, the authors found signifi cant differences in 
exposure, lending practices, business models, drive rs and obstacles of 
SME finance for banks operating in developing count ries compared with 
developed countries. 
 
In the study realized by De la Torre, Martínez-Peria and Schmukler  
(2008), the authors reflect on the statistics from developed countries 
and developing countries that banks, regardless of their size and 
ownership, perceive SMEs sector as a strategic segm ent and they are 
interested to aggressively expand operations in thi s segment. 
 
Chavis, Klapper and Lovel (2010) point out based on an investigation 
the relationship between the age of the firms and t heir external 
financing and also, the different impact of the bus iness environment 
on the access to finance for firms, depending on th eir age. The 
authors show that in all the countries, young firms  rely less on bank 
financing and to a greater extent on informal finan cing. However, the 
authors found that unlike older firms, young firms have better access 
to bank financing in countries with stronger rule o f law and better 
credit information and the reliance on informal fin ance of young firms 
decreases with the availability of credit informati on. 
 
Ardic, Mylenko and Saltane (2011) analyze, using statistical data, the 
macroeconomic and institutional factors that are in fluencing the SMEs’ 
financing through loans. The authors have found a p ositive correlation 
between the degree of economic and financial develo pment of a country 
and the SMEs’ financing level. Moreover, the author s demonstrate that 
the financing level of SMEs depends also on the leg al framework and 
the overall business environment. 
 
3. The constraints of the business environment in t he 
studied countries 
 
The business environment in the studied countries m ainly focuses on 
SMEs, which account for over 99% of the total numbe r of firms and 
which make a significant contribution to creating a dded value and 
employment (see Table 1). In terms of contribution to the creation of 
added value, it is noted that in all countries, exc ept Romania, the 
SME sector contributes for more than 50% to the cre ation of added 
value. For Romania, the lower contribution of the S ME sector (i.e. 
42.16%) is due to the weaker performance of micro-e nterprises 
comparative with the EU average. In terms of contri bution to 
employment, it appears that SMEs offer from about 6 4% of the total 
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number of jobs (in Romania) to over 74% in the Balt ic countries (see 
Table 1). 
 

Table 1: Key indicators for SMEs in 2008  
% share of SMEs in national total  

Number of 
enterprises 

Number of persons 
employed 

Value added 

EU-27 99.79 67.44 57.72 
Bulgaria 99.73 74.05 54.11 
Czeck Republic 99.83 67.62 54.78 
Estonia 99.64 78.63 76.33 
Hungary 99.85 71.07 51.88 
Latvia 99.67 76.34 74.21 
Lithuania 99.73 74.60 64.02 
Poland 99.80 68.90 51.71 
Romania 99.59 63.56 42.16 

Source:processed data after European Commission, 20 10b 
 
The development of the SME sector and the support o f the access to 
finance depend significantly on the quality of the business 
environment in which these businesses operate. Thus , within this 
section we aim to highlight how it is evaluated the  business 
environment from the studied countries and the obst acles faced in its 
development. To achieve this goal, we consider the information’s 
provided in the annual reports of the World Bank (D oing Business) and 
the World Economic Forum. In the World Bank's annua l report, Doing 
Business 2011, the ease of doing business is measur ed using nine 
indicators, namely: starting a business, dealing wi th construction 
permits, registering property, getting credit, prot ecting investors, 
paying taxes, trading across borders, enforcing con tracts and closing 
the business (The World Bank, 2010a).  

 
Figure 1: The ranking of the business environment f rom the 

analyzed countries in the total of 183 countries 

 
Source: World Bank, 2010a, p. 4 

In light of the ease of doing business, the place o f the studied 
countries in the 183 countries assessed in the Doin g Business report 
is shown in Figure 1. From all studied countries is  worth noting that 
Estonia, Lithuania and Latvia have the most busines s friendly 
environment. It is also noteworthy that the most si gnificant progress 
has been achieved by the business environment in Cz ech Republic, which 
according to Doing Business 2011 took the 63 rd  place in June 2010 
instead of 82, in 2009, according to Doing Business  2010. A special 
situation arises in the case of Romania, which comp ared with other 
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countries that have improved their position in the league (Estonia and 
Bulgaria has maintained their position), showed a d eterioration in the 
business environment, holding the 56 th  position in June 2010 compared 
to 54 th  position in 2009.  
 
In recent years it is noted the increasing concern of the decision 
makers from the surveyed countries regarding the pu rsuit of reforms to 
improve the business environment. From this perspec tive, it is 
important, in particular, the focus on the efforts towards registering 
property and eliminate the obstacles faced by entre preneurs when they 
want to close or open a business. Thus, since 2008,  in all the 
countries studied, there were carried out 58 reform s, the top 
reformers are Bulgaria, Hungary, Czech Republic and  Poland (see table 
2). In comparison, the number of reforms in Romania  is much lower, 
which highlights a reduced concern of the public au thorities to 
improve the business environment. 

 
Table 2: Number of reforms applied to the business environment in the 

surveyed countries in the period 2008-2011* 
 BG CZ EE HU LV LT PL RO Total  
Starting a Business 3 2 1 3  1 1  11 
Dealing with 
construction permits 

1 2  1    1 5 

Registering Property 1 1 1 3 2 1 2 1 12 

Getting Credit   1  1 1 1  4 

Protecting investors          

Paying Taxes 3 2  1  1 1  8 
Trading Across 
Borders 

    1 1   2 

Enforcing contracts 2      1 1 4 

Closing a Business 1 1 2 1 2 2 2 1 12 

Total 11 8 5 9 6 7 8 4 58 
*for Latvia, Lithuania and Romania data refer to 20 09-2011 rankings 

Source: World Bank, 2010b, p. 4 

In light of the nine indicators used to evaluate th e ease of doing 
business the key issues faced by the business envir onment in the 
studied countries are (World Bank, 2010a): for Pola nd, dealing with 
construction permits and paying taxes, this country  occupying the 164 th  
and the 121 st  place; for Czech Republic, the most important prob lems 
are starting a business and paying taxes, occupying  the 130 th  and the 
128 th  place; for Romania the problems are paying taxes a nd closing a 
business, the 151 st  and 102 nd place; Bulgaria, dealing with construction 
permits and trading across borders, the 119 th  and 108 th  place; Hungary, 
protecting investors, paying taxes, the 120 th  and 109 th place; Latvia, 
closing a business and dealing with construction pe rmits, the 80 th  and 
79 th  place; Lithuania, protecting investors ad starting  a business; 
Estonia , protecting investors and closing a busine ss, the 70 th  and 59 th  
place. These positions of the states considered in the ranking of the 
183 member states show the need to continue and acc elerate reforms in 
order to get closer to the best practices of the gl obal economy. 
 
Based on The Global Competitiveness Report 2010-201 1 published by the 
World Economic Forum, which is based on the intervi ews of over 13,500 
business leaders in over 139 countries (World Econo mic Forum (a), 
2010) we identified three most problematic factors for doing business 
(from fifteen) in the analyzed countries (see Figur e 2). Thus, it 
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appears that in seven of the eight studied countrie s the access to 
finance is one of the three most important obstacle s of doing 
business.   

 
Figure 2: The most three problematic factors for do ing business in the 

studied countries 

 
Source: World Economic Forum, 2010 

The access to finance is indispensable for the effi cient allocation of 
capital and the enterprise development. However, wh en compared with 
large enterprises, small and medium enterprises fac e many difficulties 
when pursuing to procure financial resources, which  are due to several 
causes, including: the unstable and inadequate juridical and 
legislative framework , which does not support the relationship between 
capital providers and the enterprises that require financing; 
incomplete information and even lack of information  from the part of 
both capital providers and enterprises, which preve nts the development 
of normal and efficient relations between them; lack of a credit 
history and insufficient guarantees for creditors , especially in the 
case of the small and young firms; limited and, sometimes, inadequate 
range of financing products . 
 
Numerous surveys carried out, particularly, by the World Bank 
highlight that the access to finance is often menti oned by the SMEs as 
one of the most important barriers to their well fu nctioning and 
growth. For example, the surveys conducted by the W orld Bank, in 2006-
2009, found that, worldwide, 31% of the studied fir ms report that the 
access to finance is a major obstacle in the way of  carrying out 
current operations, the percentage being even much higher, at 40% in 
the case of young firms with up to three years expe rience (Chavis, 
Klapper and Love 2010, p. 1). Also, a series of glo bal surveys, 
including the information provided by the World Bus iness Environment 
Survey, show that small and medium size enterprises  report the cost of 
financing as the most important obstacle to their g rowth. 
 
4. The place of the banking credit in the external 
financing sources of the SME sector 
 

Material and method 
To highlight the importance and the place of bank c redit in the 
resources of external financing of the small and me dium-sized 
enterprises from the studied countries, we can take  into consideration 
the results of the survey conducted by Flash Euroba rometer no. 271. 
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This study was conducted by the European Commission  and Central 
European Bank in order to identify the access to fi nance of 
enterprises from EU and from other three countries.  The study focused 
on approximately 9000 enterprises in the EU, Croati a, Iceland and 
Norway, and took place over the period January – Ju ly 2009. The 
interviews were taken over the period June – July 2 009, and the 
analyzed sample of enterprises was structured accor ding to their size 
class, distributed as follows: 50% - micro enterpri ses (1-9 
employees), 30% - small (10-49 employees), 10% - me dium enterprises 
(50-249 employees) and 10% - large enterprises (wit h 250 employees and 
over). As it results from the distribution of the s ample, small and 
medium enterprises cover an overwhelming segment (9 0%); hence, we can 
consider that the results of the Flash Eurobaromete r survey are 
relevant to this research (see table 3).  
 

Table 3: The firms sample size and structure in the  studied countries  
 BG CZ EE HU LV LT PL RO 
SME 200 200  100  200  100  100  450  200  
LSE 20 20 10 20 10 10 50 20 
The 
share of 
SME in 
total 
number 
of firms 

 
 

90.91%  

 
 

90.91%  

 
 

90.91%  

 
 

90.91%  

 
 

90.91%  

 
 

90.91%  

 
 

90.00%  

 
 

90.91%  

Source :  processed data after European Commission, 2009 b, p. 274 

 
Results and discussions 
As concerns the external financing, the results of the Flash 
Eurobarometer study show that the bank was the popu lar source of 
financing for all the countries that participated t o this survey (see 
Figure 3). Such a result is natural if one consider s that the 
financial systems of the EU countries rely, to a gr eat extent, on 
banks. In most studied countries we observe that fo r over 70% of SMEs 
banks were the most popular provider of loans. In c omparison, in 
Latvia and Czech Republic the banks were the most p opular provider of 
loans for only 69% and 68% of the analysed companie s. 

 
Figure 3: The place of the banking credit in the ex ternal sources of 

financing for SMEs 

 
Source: processed data after European Commission, 2 009b, p. 42  
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As shown in figure 3, SMEs are highly dependent on banks, aspect that 
can be explained by the fact that this type of ente rprises has fewer 
financing options in comparison with large enterpri ses.  
 
The bank loan is not only the dominant form of exte rnal financing for 
small and medium business, but the most preferred t ype for future use 
(see Figure 4). In most studied countries is worth noting that over 
45% of the surveyed SMEs showed a preference for th is form of 
financing. It is also noted that the lower percenta ges recorded for 
Lithuania, Latvia and Estonia can be explained by t he fact that less 
than 50 managers responded to the question regardin g the preferred 
source of external financing. 

 
Figure 4: Most preferred type of external financing  for future 

use 

 
*e.g. trade credit, related company, shareholder, p ublic sources 

Source: processed data after European Commission, 2 009b, p. 77 
 
Even if bank credit is the most preferred type of e xternal financing 
by SMEs, they encounter a number of obstacles when are trying to 
obtain this bank loans. Thus, we may notice that so me banks refuse to 
grant loans or increase interest rates for operatio nal SMEs that do 
not offer adequate guarantees or do not have a cred it history, because 
they have just started their activity or they have a degree of 
solvency that does not fall into the limits imposed  by the banks in 
question.  
 
Overall, the obstacles in the way of SMEs access to  financing are 
related both to the entrepreneurs and the economic environment as well 
as to the institutional and regulatory framework (N icolescu and 
Nicolescu, 2008, p. 171). Among the obstacles relat ed to 
entrepreneurs, a series of surveys conducted in var ious countries, 
identify: the lack of knowledge regarding the possi bilities of 
obtaining financial resources, the lack of awarenes s regarding the 
consulting institutions, the development of busines s plans that do not 
meet the requirements of the lenders or investors, the reduced 
negotiating skills in relation with capital supplie rs and the 
insufficient guarantees available. In regard to the  second category of 
obstacles, they refer in particular to the reduced availability of 
funding in some cases, excessive guarantees imposed  by some banks for 
SMEs’ loans, the high cost of SMEs’ financial consu ltancy services, 
corruption, bureaucracy. 
 
Although bank credit is the most preferred source o f external 
financing for SMEs we can note that banking product s and services 
needs of SMEs are different depending on their size  and the legal form 
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of organization. Figure 5 consolidates several view s on SMEs and their 
segmentation, starting with the most typical turnov er thresholds, and 
indicating also behavioral and product need specifi cs. Starting from 
the definition of SMEs and the classification of en terprises in the 
European Union countries on size categories it can be highlighted a 
separation of the behavior of these companies in de aling with banks, 
their needs and of how these needs are met through the banking 
products offered by banks (Roman, Ignatescu, 2011).  
 

Figure 5: Segmentation of business clients 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Source: processed data after Zeb, EFMA, ERSTE Group , 2009, p. 14 
 
5. The impact of the current financial crisis on ba nk 
lending to SMEs  
 
In this section, we aim to highlight the effects of  the current crisis 
on the access to bank loans of SMEs and measures ta ken by the 
authorities to support this sector. In all studied countries, it is 
noted that the current crisis has resulted in a red uction of loans 
granted to the economy that was driven by rapid and  significant 
restriction of both supply and demand for loans. On  the supply side, 
the reduction has been determined, in particular, b y the existing 
liquidity problems that affected international fina ncial markets and 
foreign banks with subsidiaries in the studied coun tries, as well as 

Segment 
limits 

(European 
Commision) 

Segment 
limits of 
surveyed 

banks 
(turnover) 

Segments  
and 

shares 
of 

clients 

Behavioural 
Specifics 

Client 
product 

needs 

Driver of 
client 

satisfaction 

      
 
Turnover 
EUR 10 – 50 
Employees: 
EUR 50 – 249 
 

 
Average 
turnover:  
EUR: 24.6 m 
Turnover 
range: 
EUR: 1.2-50m 

  
• Pure 

corporate 
attitude 
• Complex 

product 
requirements 

 
• Investment 

credit  
• Working 

capital 
loan 

• FX and 
trade 
finance 

 
• Specialised 

advisory 
service  

• Flexibility  
• Depth of 

product / 
service 
portfolio 

 
Turnover 
EUR 2 – 10 m 
Employees: 
10 – 49 
 

 
Average 
turnover:  
EUR: 3.6 m 
Turnover 
range: 
EUR: 0.5-11m 

  
• Clear 

separation 
between 
business 
and 
private 
financial 
needs  

• “Plain 
Vanilla “ 
products  

 
• Working 

capital 
loan 

• Overdraft  
• Car loan 

 
• Personal 
relationship 
• Speed, 
flexibility, 
transparency 

 

 
Turnover 
EUR < 2 m 
Employees: 
0 - 9 

 
Average 
turnover:  
EUR: 0.65 m 
Turnover 
range: 

EUR: 50k-2m 

  
• Business and 

private 
financial 
needs 
often 
mixed 

• Standardised 
products 

 
• Credit card 
• Overdraft 
• Consumer 

loan 
• Mortage 
• Car loan 

 
• Customer 

service 
• Proximity 
• Speed / 

flexibility 
• Pricing 
• Online 

resources 
 

 

Medium 
(5%) 

Small 
(15%) 

Micro 
(80%) 
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by the increased risk aversion of banks which respo nded by tightening 
lending standards and terms. Reducing demand for cr edit was due, in 
particular, to the increased cost of borrowing, nat ional currency 
devaluation and exchange rate volatility, and by th e negative outlook 
about growth and unemployment. 
 
At EU level, from the beginning of the current fina ncial crisis, the 
growth rate of loans granted to the economy recorde d a decline, 
especially for non-corporate loans (see Figure 6), due to tightening 
of credit standards by banks, but also due to reduc e funding requests 
from businesses in the context of deteriorating eco nomic outlook. 
Since the beginning of 2010, there is registered a poor reversal of 
credit growth in conditions under which the countri es register a timid 
economic recovery. 
 

Figure 6: The evolution of the banking loans in the  European Union 
between 2004 and 2010 

 

 
Source: European Commission, 2011a, p. 14 

 

The remarks made previous in regard to the EU avera ge are also true in 
the case of the countries in our panel. Thus, in 20 09, the growth rate 
of the credits granted to non-financial corporation  was lower than in 
the case of the credits granted to households (see figure 7) in most 
of the analyzed countries, except Romania where as a result of the 
raise of the unemployment rate and the diminishing of the households 
incomes, the banks have become more restrictive in lending to this 
segment. 

 
Figure 7: The increase of the loans granted to the economy (to non-

financial corporations and households)in 2009 

 
Source: Own simulation based on the data provided b y ECB: 2008, 2010 
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To highlight the impact of the current crisis on SM E Banking it is of 
interest the analysis of data presented in Figure 8 . As we can see the 
current financial crisis is the threat with the lar gest share (31%) on 
SME banking in Central and Eastern Europe, followed  by macroeconomic 
factors with a share of 23%, competition among bank s (15%) and SME 
customers that do not meet the formal requirements for obtaining a 
bank loan (13%). Internal factors specific to banks  is a low threat 
(11%) as well as the regulatory environment (6%) an d competition with 
non-banking financial institutions (1%). Regarding the impact of the 
financial crisis on the banking business in SMEs ar ea, 69% of the 
bankers surveyed in the study saw a worsened qualit y of the loan 
portfolio as an issue. In this context, the banks i n most countries 
examined did tightening the lending standards (most  notably, by 
requiring additional collateral), especially for SM Es, and to raise 
interest rates on loans. According to the surveys c onducted by central 
banks from the most surveyed countries including th e European Central 
Bank, the main factors which led to tighter bank le nding standards 
were the expectations regarding the general economi c situation, the 
risk of the industry in which firms operate and the  risk of the 
security required. 
 

Figure 8: The biggest threats to SME Banking in Central and E astern 
European countries 

 
Source: processed data after Zeb, EFMA, ERSTE Group , 2009, p. 10 

 

The reduction of the supply and demand for bank cre dit under the 
impact of the current crisis led to lower availabil ity of bank credit, 
particularly for the SME sector so that limited acc ess to financing 
for these enterprises was accelerated. Therefore, t he SMEs are facing 
major difficulties in securing the financial resour ces in the form of 
bank loans. According to the Flash Eurobarometer st udy, almost half 
(46%) of the interviewed firms that requested at le ast one type of 
external financing over the period January – July 2 009 reported the 
reduction of the availability of bank credits. As r egards the studied 
countries, the availability of bank credit have sig nificant 
differences from one country to another (see Figure  9) due to the 
different implications of the current crisis on nat ional economies and 
their financial systems. In the analyzed countries we observe that 
Estonia, Latvia and Bulgaria occupies the first pla ce with the highest 
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percentage of firms that reported a deterioration i n bank credit 
availability, respectively 74%, 61% and 60% compare d with 36% in the 
Czech Republic. 

The sever implications of the global economic crisi s on the European 
economies and financial sectors have determined the  European 
Commission to adopt in November 2008 the European E conomic Recovery 
Plan. In regard to the loan activity and the role o f the banks in the 
national economies the European Economic Recovery P lan emphasises the 
necessity that the European Union member states wil l financially 
support the banking sector in order to ensure that the real economy 
can access its credit facilities.  

 
Figure 9: The availability of bank loans for the fi rms 

 
Source:  processed data after  European Commission, 2009b, p. 56 

 
 
In EU member states, as a result of the major diffi culties SMEs face 
to access finance, both due to the significant rest riction of bank 
lending and to increasing risk aversion of risk cap ital investors, the 
European Commission granted a grater importance to the adoption of 
measures to support the access to finance of SMEs. In this regard, the 
European Commission adopted, on December 17, 2008, the Communication 
“Temporary Community framework for State aid measur es to support 
access to finance in the current financial and econ omic crisis”, which 
offers to EU member states, Romania included, addit ional possibilities 
to grant state aid, especially for SMEs, to cope wi th the effects of 
limited credit availability (European Commission, 2 009c). The main 
measures envisaged by the Commission include: the g ranting of a 
limited amount of aid, aid in the form of guarantee s, aid in the form 
of subsidized interest rate, aid for the production  of green products, 
risk capital measures. These additional measures ca n be granted by the 
EU member states to SMEs, as well as to large enter prises, for a 
limited period of time, respectively until December  31, 2010 and 
mainly aim at ensuring credit flows to businesses i n the context of 
the current crisis.  
 
On July 2, 2009, the European Commission proposed t o set up a new 
micro-finance facility providing micro credit to sm all and micro 
businesses and to people who have lost their jobs a nd want to start 
their own business.  
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Briefly, the measures adopted by the European Commi ssion to support 
business and companies have focused largely on easing financing 
constraints for business  (see Figure 10), which highlights the 
significant importance that has the easy access to finance for 
enterprises, particularly for SMEs. Such measures i ncluded the 
extension, both in terms of volumes and conditions,  of credit 
guarantees, including export credit, particularly f or SMEs and the 
increase in the capital of public development banks  to bring this 
about; easing conditions for access to and repaymen t of loans; 
temporary tax reductions and exemptions; and change s in depreciation 
rules favoring SMEs (European Commission, 2009d, p.  79). In adition to 
these measures there were adopted sector-specific demand support 
measures , by temporary tax breaks, permanent changes, and o ther 
financial incentives for purchases of sector-specif ic products in 
support of environmental and innovation policy obje ctives; easing 
regulatory requirements and financing conditions fo r homeowners and 
first-time buyers; sectoral liberalization measures ; and the handout 
of coupons for the consumption of certain goods and  services. Another 
form of support is represented by sector-specific supply measures  
(including direct subsidies)  provide direct financial support, such as 
tax reductions and direct state aid payments, guara ntees and loans 
with subsidized interest rates. To support companie s, there were 
adopted also some non-financial measures, which ref ers mainly to the 
reduction in administrative burdens for businesses,  in particular 
SMEs, but also to the provision of advice services to business in 
export activities and trade fair participation. 
 

Figure 10: Types of Business support measures as sh are of total  

 
Source: processed data after European Commission, 2 009d, p. 79 

 
Also, the European Investment Bank also played an i mportant role in 
access to finance by reserving EUR 30 billion for l oans to SMEs for 
the period 2008-2011, objective established by the European Economic 
Recovery Plan. 

On December 1, 2010, on the background of persisten t difficult 
borrowing conditions for enterprises, the European Commission informed 
member states on its decision to extend until the e nd of 2011, with 
some changes, the temporary measures aimed at facil itating the firms’ 
access to finance (European Commission, 2010c).  

Improving access to finance for SMEs remains still a concern and also 
a challenge for the national, European and internat ional authorities. 
At EU level, through the Review of the Small Business Act  (SBA) for 
Europe are set out new measures to improve the access to finance for 
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SMEs, including facilitating the access for SMEs to structural fund s  
through reducing reporting requirements, establishi ng the “ credit 
ombudsman” in order to facilitate the dialogue between SMEs and credit 
institutions, avoiding double taxation through tax legislation,  that 
would hamper the cross-border venture capital inves tments, which play 
a significant role. 
 

6. Conclusions 

The access to finance is indispensable for the effi cient allocation of 
capital and the enterprise development. However, wh en compared with 
large enterprises, small and medium enterprises fac e many difficulties 
when pursuing to procure financial resources. Such difficulties are 
mainly due to the unstable and inadequate juridical  and legislative 
framework, incomplete information and even lack of information from 
the part of both capital providers and enterprises,  lack of a credit 
history and insufficient guarantees for creditors, especially in the 
case of the small and young firms; limited and, som etimes, inadequate 
range of financing products. 
 
A dominant feature of the external financing enviro nment for SMEs in 
the analyzed countries is the predominance of bank loans so that the 
easy access to such loans is vital for the developm ent of these firms. 
However, SMEs face a number of obstacles in the cas e of requesting for 
bank loans. Thus, one may notice that some banks re fuse to grant loans 
or increase interest rates for operational SMEs tha t do not offer 
adequate guarantees or do not have a credit history , for they have 
just started their activity or they have a degree o f solvency that 
does not fall into the limits imposed by the banks in question.  
 
In all the studied countries, it is noted that the current crisis has 
resulted in a significant reduction in the availabi lity of bank loans 
to the economy, particularly for SMEs. Therefore, t he SMEs are facing 
major difficulties in securing the financial resour ces in the form of 
bank loans. 
 
The serious implications of the current global cris is on real 
economies and financial and banking systems in most  of the considered 
countries led to an unprecedented reaction from the  international 
authorities, European and national. By the measures  adopted the policy 
makers have focused their attention on the financia l and banking 
system to avoid its collapse, and for correcting th e failures in 
financial markets and support the real economy. 
 
Improving access to finance for SMEs remains still a concern and also 
a challenge for the national, European and internat ional authorities.  
The major negative effects of the current crisis on  firms bank lending 
activity, highlights the need of realizing some imp ortant legal and 
institutional reforms, with significant impact on t he business 

environment, including the SME sector . 
 
Given the importance of the SME sector in national economies and on 
the other hand, the significant reduction in bank l ending in most 
countries is worth mentioning that the recovery of bank lending to the 
real economy and supporting access to finance for S MEs can ensure the 
recovery of national economies. 
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